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English:
In regards to Import Medicine for Personal use system

Traveler Template:

Dear Applicant,

Kindly apply on the online system as per the following steps if any of your medications are listed as
Controlled or Narcotics as per the Annex:

In order to view the Annex of medications for Travelers, Kindly visit the MOHAP Page

https://mohap.gov.ae/en/services/issue-of-permit-to-import-medicines-for-personal-use

Service Link: https://smartservices.moh.gov.ae/wps/portal/mohap/login

Click on "Register Now".

Enter New Username minimum 5 small letters.

Enter the Email you want to receive the notifications on.

Enter Password with minimum one Capital letter, one Special character and numbers.
Click on "Next".

Select Account Type as "Individual".

Activate the account then login.

Select New Application---> Certificates---> Traveler/ Personal Medications Permission.

W ® N v kW NR

Follow the "Action" which showing in your "Dashboard".

In case you have a previous username and password, you can proceed from Step 8 directly.

Required Documents:

1. Prescription issued by the attending physician Or
2. Medical report approved by health entities you are following up with.

3. Copy of Emirates ID or Passport.
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Resident Template:

Dear Applicant,
Kindly apply on the online system as per the following steps:
https://smartservices.moh.gov.ae/wps/portal/mohap/login

1. Click on "Register Now".

2. Enter New Username minimum 5 small letters.

3. Enter the Email you want to receive the notifications on.

4. Enter Password with minimum one Capital letter, one Special character and numbers.
5. Click on "Next".

6. Select Account Type as "Individual".

7. Activate the account then login.

8. Select New Application---> Certificates---> Traveler/ Personal Medications Permission.

9. Follow the "Action" which showing in your "Dashboard".

Required documents:
1. Prescription issued by the attending physician.
2. Medical report approved by health entities.

3. Copy of Emirates ID or passport.
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